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This Privacy Policy explains what personal data we collect, why we collect it, and how we store
and process it. As a Luton-based youth charity, we only collect information that is necessary for
us to deliver our charitable activities, support our beneficiaries, and communicate effectively
with the people and organisations we work with.

We are committed to using data responsibly, ensuring it is collected lawfully, stored securely,
and only kept for as long as needed.

1. How We Collect Data
We collect data through:

Our website: www.raiseupluton.co.uk

Registration, evaluation, and feedback forms (including Google Forms)

Donation platforms (e.g. JustGiving)

Email communication

Sign-up sheets and paper forms (later digitised)

Publicly available sources (e.g., organisation websites, publicly listed contact details)
Contact from partner organisations referring individuals to our services

2. What Data We Collect and Why
We collect different types of data depending on how individuals engage with our charity.

A. Promoting our activities

Data collected: Purpose: Legal basis:
Name To send newsletters, event | Consent.
Email address information, project

Telephone number updates, and opportunities.

Individuals opt in and can withdraw consent at any time.

The Raise Up Foundation
Registered Charity Number 1188653
raiseupluton.co.uk



B. Working in collaboration

Telephone number
Organisation name

service providers and
community organisations.

Data collected: Purpose: Legal basis:
Name To communicate with e Legitimate interest
Email address partners, funders, schools, (to enable

collaboration and

partnership work)
e (Contractual

necessity (where

appropriate)
e Consent (where
required)
C. Delivering services and youth projects
Data collected: Purpose: Legal basis:

e Name

Email address

Telephone number

Home address

Emergency contact

details

e Basic demographic
information (e.g.,
age)

e Sensitive data,
where needed:

o Health
information
(e.qg.,
allergies,
access
needs)

o Equal
opportunities
data

o Safeguarding
information

o Behavioural
or wellbeing
notes (only
where
necessary for

To keep young people safe,
meet individual needs,
support accessibility, and
administer our projects
effectively.

e Legitimate interest
(to deliver services
safely and
responsibly)

e Consent, particularly
for sensitive data

e Vital interests (in
situations involving
risk or safeguarding)

e Legal obligation
(safeguarding
requirements)

The Raise Up Foundation
Registered Charity Number 1188653
raiseupluton.co.uk




safety and
support)

3. Children and Young People’s Data

As a youth charity, we regularly work with under-18s.

We only collect information necessary for safe participation.

For sensitive data or where legally required, we obtain parent/carer consent.
Young people may withdraw consent where appropriate, but safeguarding or legal
obligations may limit deletion in some cases.

We take extra care to store and protect children’s personal data securely.

4. Photos, Video and Media

If we take photographs, video or audio recordings during events or sessions:

We will always seek explicit consent from the young person and/or parent/carer,
depending on age and context.

Media will only be used for the purposes explained at the point of consent (e.g.,
fundraising, reports, social media, website).

Individuals may withdraw consent at any time, and we will stop using their images from
that point onward.

Previously published materials (e.g., printed reports) may not be retractable, but no new
usage will occur.

5. How Data Is Stored and Processed

Data is stored securely, with access restricted to staff and volunteers who need it.
Paper forms are digitised, then securely shredded or destroyed.

Digital data is held in secure systems (e.g., Microsoft OneDrive, Google Waorkspace).
Data is retained only for as long as necessary for the purpose for which it was collected.
Where consent is the legal basis, we store a record of that consent, including the date
and context.

Third-party services we use include:

Website hosting provider (e.g., SiteGround / WordPress)

These services only process the minimum necessary information to provide their functions.

6. Sharing Data
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We may share data in the following circumstances:

e Safeguarding: If there is a risk of harm, we may share personal or sensitive data with
relevant autharities.

e Funders / reporting: We may share anonymised data to demonstrate impact.

e Project partners: Only where necessary for delivering a joint activity.

We never sell personal data.
7. Data Retention and Disposal

Personal data is deleted when it is no longer required for its purpose.

Paper records are shredded securely.

Digitised files are permanently deleted.

If consent is withdrawn, we will delete personal data unless we are required to keep it
for safeguarding or legal reasons.

8. Cookies and Website Information
Our websites use cookies to improve your experience.
Essential cookies
Required to use the website (e.g., security, basic functionality).
These do not require consent.
Non-essential cookies
Examples include:

e Analytics tracking

e Preference settings

e Embedded media (e.g., YouTube, Maps)
These are only activated if you choose to accept them via our cookie banner.
More information about WordPress cookies:
https://wordpress.org/support/article/cookies/
Your preferences can be changed at any time by selecting Cookie Settings on our website.
9. Data Breaches
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If we become aware of a data breach that may pose a risk to individuals:

We will investigate immediately.

We will notify affected individuals when required.
We will report to the ICO where legally necessary.
We will take steps to prevent further breaches.

10. Your Rights
You have the right to:

Access your personal data

Correct inaccurate data

Request deletion of your data

Object to processing

Request restriction of processing

Withdraw consent (where consent is the legal basis)

Requests should be made in writing to:
info@raiseupluton.co.uk

We will respond within one month, in line with UK GDPR.
11. Contact Us

Email: info@raiseupluton.co.uk

Address: www.raiseupluton.co.uk

Charity number: 1188653

Last reviewed by trustees: March 2025
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